
Approved Continuing Education Programs
2004

On-Going** Federal Trade Commission Regulations: Complying with the Funeral Rule
1.0 CEU’s General Education
Location: varies (in your funeral home)
Sponsor: Regulatory Support Services
Registration: David Partridge, phone 1-804-784-7347

On-Going** Annual OSHA Training
3.0 CEU’s OSHA/Health Education
Location: varies (in your funeral home)
Sponsor: Regulatory Support Services
Registration: David Partridge, phone 1-804-784-7347 

On-Going* Casket Manufacturing & Merchandising
4.0 CEU’s General Education
Location: Reynoldsville, PA
Sponsor: Reynoldsville Casket Co.
Registration: Judy Vandervort, phone 1-814-653-9666

On-Going**
(daily)

Meeting the Needs of our Changing Families
10 CEU’s General Education
Location: Batesville, IN
Sponsor: Batesville Casket Company
Registration: Mary Trabel, phone 1-800-622-8373

On-Going**
(once per month)

Professional Arranger Development Seminar
10 CEU’s General Education
Location: Batesville, IN
Sponsor: Batesville Casket Company
Registration: Mary Trabel, phone 1-800-622-8373

On-Going* Education: Participating in the West Virginia Funeral Trust
2 CEU’s General Education
Location: varies
Sponsor: Banc One - Investment Mgmt Group
Registration: Rose Morris, phone 1-304-526-4206

On-Going* Protecting Memories Education Program
2.0 CEU’s General Education
Location: on site
Sponsor: Clark Grave Vault
Registration: Brian Keefover, phone 1-800-848-3570

On-Going* Federal Trade Commission Rule, 1.0 CEU’s General Education
Rules Governing Funeral Directing and Embalming, 2.0 CEU’s General Education
HIV/AIDS Communicable Disease Education, 4.0 CEU’s OSHA Education
Location: Homestudy/On-line
Sponsor: Elite Continuing Education
Registration: Roe Barletta, phone 1-888-857-6920

On-Going* Commemoration of a Lifetime
3.0 CEU’s General Education
Location: varies
Sponsor: Batesville Casket Company
Registration: Deb St. Pierre, phone 1-317-884-1277



On-Going* Bloodborne Pathogens
1.25 CEU’s OSHA Education
Location: where needed
Sponsor: Bio Medical Services, Inc.
Registration: Doug Parks, phone 1-800-787-7406

On-Going* NFDA Home Study Program
Video Tapes General Ed: 4 CEU’s each, 10 CEU’s for “Embalming Difficult Cases”
                         OSHA Ed: 4.00 CEU’s each for “OSHA Access to Employee Exposure” and “OSHA

Hazard Communication and Formaldehyde Standard”

Audio General Ed: 1.75 CEU’s each
              OSHA Ed: 1.75 CEU’s each for #03-TC2AB, #03-TC04AB

Books/Readings General Ed: 10.0 CEU’s each
Location: home!
Sponsor: NFDA
Registration: 1-800-228-6332                 

On-Going* Certified Preplanning Consultant Program, Correspondence Course
15 CEU’s General Education
Location: home study
Sponsor: Funeral Service Foundation (NFDA)
Registration: FSF Service Representative, phone 877-402-5900

On-Going* NFDA Online Learning Center
3 CEU’s General Education
8 courses available
Location: Internet www.nfda.org
Sponsor: National Funeral Directors Association
Registration: Member Service Rep., phone 1-262-789-1880

On-Going* Bloodborne Pathogen Safety
4.0 CEU’s OSHA Education
Location: Homestudy
Sponsor: Compliance Plus, Inc.
Registration: Paulette Finch, Phone 1-800-950-1101

On-Going* Formaldehyde Safety
5.0 CEU’s OSHA Education
Location: Homestudy
Sponsor: Compliance Plus, Inc.
Registration: Paulette Finch, Phone 1-800-950-1101

On-Going* Marketing a Funeral Home for Long Term Profitability
3.0 CEU’s General Education
Location: On-line (Internet) at www.funeralreview.com
Sponsor: FuneralReview.com, LLC
Registration: www.funeralreview.com

On-Going* Understanding Preneed
4.0 CEU’s General Education
Location: On-line (Internet) at www.funeralreview.com
Sponsor: FuneralReview.com, LLC
Registration: www.funeralreview.com

On-Going* Understanding and Creating Exceptional Funeral Experiences
3.0 CEU’s General Education
Location: On-line (Internet) at www.funeralreview.com
Sponsor: FuneralReview.com, LLC
Registration: www.funeralreview.com



On-Going* Personal Management in Funeral Service
4.0 CEU’s General Education
Location: On-line (Internet) at www.funeralreview.com
Sponsor: FuneralReview.com, LLC
Registration: www.funeralreview.com

On-Going* Communicable Disease
2.0 CEU’s OSHA Education
Location: On-line (Internet) at www.funeralreview.com
Sponsor: FuneralReview.com, LLC
Registration: www.funeralreview.com

On-Going* 25 different HOME STUDY programs
Programs range from 4.0 - 10.0 CEU’s General Education each
The following programs are worth 4.0 CEU’s OSHA Education each: 
     (1) OSHA: A Practical Guide for Funeral Service Professionals
     (2) Dealing with Communicable Diseases and AIDS
     (3) Hazardous Chemicals/Toxic Substances
Location: Homestudy
Sponsor: Practicum Strategies
Registration: Phone, 1-800-731-4714

On-Going* The Art of Mortuary Airbrush Makeup
16.0 CEU’s General Education
Location: North Hollywood, CA
Sponsor: Dinair Airbrush Makeup System, Inc.
Registration: phone 1-818-780-4777 or 1-800-785-4770

On-Going* Marketing Today and Tomorrow Digital
2.0 CEU’s General Education
Location: Clarksburg, WV
Sponsor: Aurora Casket Company
Registration: phone 1-800-457-1111

On-Going* Clarksburg Plant Tour
1.0 CEU General Education
Location: Clarksburg, WV
Sponsor: Aurora Casket Company
Registration: phone 1-800-457-1111

On-Going* Aurora Plant Tour
1.0 CEU General Education
Location: Aurora, IN
Sponsor: Aurora Casket Company
Registration: phone 1-800-457-1111

On-Going* Focus on Your Future
10.0 CEU’s General Education
Location: varies
Sponsor: Yorktowne Caskets, Inc.
Registration: Phone, 1-800-343-5121

On-Going** The Balanced Funeral Arrangement
12.0 CEU’s General Education
Location: Varies (West Virginia and Indiana)
Sponsor: Aurora Casket Co., Inc.
Registration: Phone 1-800-457-1111

On-Going* Computers A to Z for the Funeral Home
6.0 CEU’s General Education
Location: homestudy
Sponsor: Practicum Strategies
Registration: phone 1-800-731-4714



On-Going* Preneed Funeral Planning
6.0 CEU’s General Education
Location: homestudy
Sponsor: Practicum Strategies
Registration: phone 1-800-731-4714

On-Going** Sterisafe BBP Training
2 CEU’s OSHA Education
Location: varies, available to Stericycle customers only
Sponsor: Stericycle
Registration: Pennie Roy, phone 1-847-607-2179

On-Going* Introduction to Accounting for the Funeral Director
6.0 CEU’s General Education
Location: homestudy
Sponsor: Practicum Strategies
Registration: phone 1-800-731-4714

On-Going** Understanding and Completing the Certificate of Death
10.0 CEU’s General Education
Location: homestudy
Sponsor: Practicum Strategies
Registration: 1-800-731-4714 or www.practicumstrategies.com

On-Going** Complying with the Funeral Rule
10.0 CEU’s General Education
Location: homestudy
Sponsor: Practicum Strategies
Registration: 1-800-731-4714 or www.practicumstrategies.com

On-Going** And We Wonder Why People Question the Need for Funerals: Creating a Proactive Response
1.5 CEU’s General Education 
Location: home study (video)
Sponsor: International Order of the Golden Rule
Registration: Jenny Gabbert, phone 1-800-637-8030

On-Going** Helping Children Understand Funerals
1.25 CEU’s General Education
Location: homestudy (videotape)
Sponsor: International Order of the Golden Rule
Registration: phone 1-800-637-8030

On-Going** Understanding and Managing Grief
6.0 CEU’s General Education
Location: homestudy (internet)
Sponsor: FuneralReview.com
Registration: www.funeralreview.com

On-Going** HIV/AIDS: A Funeral Practitioner’s Guide to Occupational Exposure
2.0 CEU’s OSHA/Health Education
Location: homestudy (internet)
Sponsor: FuneralReview.com
Registration: www.funeralreview.com

On-Going** Hazard Communication in Funeral Service
1.0 CUE’s OSHA/Health Education
Location: homestudy (internet)
Sponsor: FuneralReview.com
Registration: www.funeralreview.com



On-Going** Certified Preplanning Consultant Correspondence Course
15.0 CEU’s General Education
Location: Home study
Sponsor: NFDA
Registration: 1-262-789-1880

On-Going** Serving Cremation Families
2.0 CEU’s General Education
Location: varies
Sponsor: Aurora Casket Company
Registration: Dave Lane, phone 1-800-457-1111

On-Going** Life Appreciation Basic Training
5.0 CEU’s General Education
Location: Internet
Sponsor: Life Appreciation Training Seminars
Registration 1-800-877-8905
www.lifeappreciation.com

On-Going** Back Safety
Office Safety
Defensive Driving
Bloodborne Pathogens
Respiratory Protection
Fire Safety
Hearing Protection
Lockout/Tagout
1.5 CEU’s each OSHA Education
Location: Internet
Sponsor: Dignity University (SCI Management LP)
Registration: must be SCI employee

On-Going** Basic Funeral Customers 1.0 CEU’s General Education
Decision Making 2.0 CEU’s General Education
Depositions 1.0 CEU’s General Education
Effective Goal Setting 2.0 CEU’s General Education
Ethics of Making Funeral Arrangements 3.0 CEU’s General Education
Funeral Rule 2.0 CEU’s General Education
History of Preserving Human Remains 1.0 CEU’s General Education
Rational Thinking 1.0 CEU’s General Education
Stillborn Support 1.0 CEU’s General Education
Targeting your Primary Markets 2.0 CEU’s General Education
Understanding the At-Need Customers 1.0 CEU’s General Education
OSHA Workplace Rights 2.0 CEU’s OSHA Education
Bloodborne Pathogens 3.0 CEU’s OSHA Education
Location: Internet
Sponsor: FuneralCE.com
Registration: www.funeralce.com or 1-866-332-8423

January 7-8, 2004 A Fresh Look at the Future
8.0 CEU’s General Education
Location: Raleigh, NC
Sponsor: The York Group
Registration: Anne Canedo, phone 504-529-4332
YorkSeminar@competitiveresources.com

January 8-9, 2004 A Fresh Look at the Future
8.0 CEU’s General Education
Location: Atlanta, GA
Sponsor: The York Group
Registration: Anne Canedo, phone 504-529-4332
YorkSeminar@competitiveresources.com



January 15-16, 2004 Sales Management & Marketing Conference
12.0 CEU’s General Education
Location: Las Vegas, NV
Sponsor: ICFA
Registration: phone 1-800-645-7700

January 21-22, 2004 A Fresh Look at the Future
8.0 CEU’s General Education
Location: York, PA
Sponsor: The York Group
Registration: Anne Canedo, phone 504-529-4332
YorkSeminar@competitiveresources.com

January 24, 2004 Exceptional Customer Service
2.0 CEU’s General Education
Teleconference
Sponsor: NFDA
Registration: 1-800-228-6332

January 28-29, 2004 A Fresh Look at the Future
8.0 CEU’s General Education
Location: Dallas, TX
Sponsor: The York Group
Registration: Anne Canedo, phone 504-529-4332
YorkSeminar@competitiveresources.com

February 4-5, 2004 A Fresh Look at the Future
8.0 CEU’s General Education
Location: Las Vegas, NV
Sponsor: The York Group
Registration: Anne Canedo, phone 504-529-4332
YorkSeminar@competitiveresources.com

Feb 4-7, 2004 2004 Midwinter Meeting
4.0 CEU’s OSHA
3.0 CEU’s General
Location: Charleston, WV
Sponsor: WVFDA
Registration: WVFDA, phone 1-304-345-4711

Feb 19, 2004 Belmont County (OH) Funeral Directors Meeting
2.0 CEU’s General
Location: St. Clairsville, OH
Sponsor: Belmont County Funeral Directors
Registration: 740-676-1611

Feb 19-21, 2004 Celebrants
17 CEU’s General Education
Location: St. Petersburg, FL
Sponsor: In-Sight Books Institute
Registration: Glenda Stansbury, phone 1-405-810-9501

Feb 19-23, 2004 The Dodge Seminars
18.0 CEU’s General Education, 2.0 CEU’s OSHA/Health Education
Location: Scottsdale, AZ
Sponsor: The Dodge Institute for Advanced Mortuary Studies
Registration: 1-800-443-6343

Feb 23-25, 2004 Exceptional Events: A New Frontier for Funeral Service
10.0 CEU’s General Education
Location: Las Vegas, NV
Sponsor: NFDA
Registration: phone 1-800-228-6332



March 1, 2004 Improving Your Funeral Business
Location: Keystone, Colorado
Sponsor: MKJ Marketing
Registration: phone 1-888-655-1566

March 3, 2004 A Fresh Look at the Future
8.0 CEU’s General Education
Location: Ft. Lauderdale, FL
Sponsor: The York Group
Registration: Anne Canedo, phone 504-529-4332
YorkSeminar@competitiveresources.com

March 4, 2004 FTC Funeral Rule: 2004 Update
2.0 CEU’s General Education
Teleconference
Sponsor: NFDA
Registration: 1-800-228-6332

March 4, 2004 A Fresh Look at the Future
8.0 CEU’s General Education
Location: Orlando, FL
Sponsor: The York Group
Registration: Anne Canedo, phone 504-529-4332
YorkSeminar@competitiveresources.com

March 9, 2004 Hazard Communication, Bloodborne Pathogens, and FTC Guidelines
1.0 CEU’s General Education, 3.0 CEU’s OSHA Education
Location: Fairmont, WV
Sponsor: Ford Funeral Home
Registration: 1-304-363-3130

March 10 and 11, 2004 Focus on Safety
1.25 CEU’s General Education, 5.75 OSHA Education
Location: Beckley, WV
Sponsor: Blue Ridge Funeral Home
Registration: 1-304-256-8625

March 10-13, 2004 ICFA 2004 Annual Convention
13 CEU’s General Education
Location: Nashville, TN
Sponsor: ICFA
Registration: phone 1-800-645-7700

March 15-17, 2004 Improving Your Funeral Business
Location: Naples, FL
Sponsor: MKJ Marketing
Registration: phone 1-888-655-1566

March 15-19, 2004 The Dodge Seminars
18.0 CEU’s General Education, 2.0 CEU’s OSHA/Health Education
Location: Ft. Lauderdale, FL
Sponsor: The Dodge Institute for Advanced Mortuary Studies
Registration: 1-800-443-6343

March 16-21, 2004 2004 Group Meetings
9 CEU’s General Education
Location: Cozumel, Mexico
Sponsor: Selected Independent Funeral Homes
Registration: 1-847-236-9401



March 17, 2004 A Fresh Look at the Future
8.0 CEU’s General Education
Location: Charlotte, NC
Sponsor: The York Group
Registration: Anne Canedo, phone 504-529-4332
YorkSeminar@competitiveresources.com

March 17, 2004 Cremation/Crematory Training
6.0 CEU’s General Education
Location: Moundsville, WV
Sponsor: Grisell Funeral Home

March 18, 2004 A Fresh Look at the Future
8.0 CEU’s General Education
Location: Richmond, VA
Sponsor: The York Group
Registration: Anne Canedo, phone 504-529-4332
YorkSeminar@competitiveresources.com

March 23 or 24 or 25, 2004 Healthy Forests: Relationship to Casket Industry
1.0 CEU's General Education
Location: Morgantown, WV
Sponsor:  The Haven Line Industries and McCulla Funeral Home
Registration: 304-291-3458

March 26-28, 2004 Embalming, Reconstructive Surgery and Cosmetology Techniques
10.0 CEU’s General Education
Location: Boston, MA
Sponsor: NFDA
Registration: phone 1-800-228-6332

March 28-30, 2004 2004 Group Meetings
9 CEU’s General Education
Location: Victoria, BC
Sponsor: Selected Independent Funeral Homes
Registration: 1-847-236-9401

March 31 - April 2, 2004 Certified Preplanning Consultant Fastrac I
16.0 CEU’s General Education
Location: Baltimore, MD
Sponsor: NFDA
Registration: 1-262-789-1880

Apr 6-7, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: Charlotte, NC
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

Apr 14-16, 2004 2004 Group Meetings
9 CEU’s General Education
Location: Lexington, KY
Sponsor: Selected Independent Funeral Homes
Registration: 1-847-236-9401

Apr 16-18, 2004 Celebrants
17 CEU’s General Education
Location: Wheeling, IL
Sponsor: In-Sight Books Institute
Registration: Glenda Stansbury, phone 1-405-810-9501



Apr 17-19, 2004 Professional Women’s Conference
11 CEU’s General Education
Location: Clearwater, FL
Sponsor: NFDA
Registration: 1-800-228-6332

Apr 21-23, 2004 Certified Preplanning Consultant Fastrac I
16.0 CEU’s General Education
Location: Toronto, Ontario
Sponsor: NFDA
Registration: 1-262-789-1880

Apr 21-23, 2004 2004 Group Meetings
9 CEU’s General Education
Location: Kohler, WI
Sponsor: Selected Independent Funeral Homes
Registration: 1-847-236-9401

April 22, 2004 Embalming: A Syncretic Approach, Part 1 of 2
1.0 CEU's General Education, 2.0 CEU's OSHA/Health Education
Location: New Cumberland, PA
Sponsor: Dodge Institute for Advanced Mortuary Science
Registration: phone 1-800-233-7262

April 22, 2004 Embalming: A Syncretic Approach, Part 2 of 2
3.0 CEU's General Education
Location: New Cumberland, PA
Sponsor: Dodge Institute for Advanced Mortuary Science
Registration: phone 1-800-233-7262

Apr 24-25, 2004 100th Annual Convention
7.0 CEU’s General Education
Location: St. Louis, Missouri
Sponsor: International Conference of Funeral Service Examining Boards
Registration: phone 479-442-7076

Apr 25-27, 2004 2004 Group Meetings
9 CEU’s General Education
Location: Omaha, NE
Sponsor: Selected Independent Funeral Homes
Registration: 1-847-236-9401

Apr 26-28, 2004 Exceptional Events: A New Frontier for Funeral Service
10.0 CEU’s General Education
Location: St. Petersburg, FL
Sponsor: NFDA
Registration: phone 1-800-228-6332

Apr 27-28, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: Cleveland, OH
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

May 1-4, 2004 PFDI Spring Convention
Location: New Orleans, LA
Sponsor: PFDI
Registration: MKJ Marketing, phone 1-888-655-1566



May 2-4, 2004 2004 Group Meetings
9 CEU’s General Education
Location: Williamsburg, VA
Sponsor: Selected Independent Funeral Homes
Registration: 1-847-236-9401

May 4-5, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: Memphis, TN
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

May 6, 2004 Advanced Cost Savings for Small Businesses
2.0 CEU’s General Education
Teleconference
Sponsor: NFDA
Registration: 1-800-228-6332

May 7-9, 2004 Celebrants
17 CEU’s General Education
Location: Toronto, ON
Sponsor: In-Sight Books Institute
Registration: Glenda Stansbury, phone 1-405-810-9501

May 16-18, 2004 2004 Group Meetings
9 CEU’s General Education
Location: Salem, MA
Sponsor: Selected Independent Funeral Homes
Registration: 1-847-236-9401

May 19-21, 2004 Certified Preplanning Consultant Fastrac I
16.0 CEU’s General Education
Location: Andover, MA
Sponsor: NFDA
Registration: 1-262-789-1880

May 20, 2004 Serving Blended Families: Who Gets the Final Word
Location: audio seminar
Sponsor: International Order of the Golden Rule
Registration: 1-800-637-8030

May 25-26, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: Minneapolis, MN
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

May 26, 2004 Faith, Hope, and Clarity
3.0 CEU’s OSHA Education
Location: Pittsburgh, PA
Sponsor: Pittsburgh Institute of Mortuary Science
Registration: 1-412-362-8500

June 7-9, 2004 Kentucky 122nd Annual State Convention
10.0 CEU’s General Education
Location: Louisville, KY
Sponsor: Funeral Directors Association of Kentucky
Registration: phone 1-800-866-3211



June 10-11, 2004 4th Annual Palliative Care Conference
11.0 CEU’s General Education
Location: Beaver, WV
Sponsor: Hospice of Southern WV
Registration: phone 304-255-6404

June 15-16, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: Boston, MA
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

June 20-24, 2004 Virginia Funeral Directors Association Annual Convention
3.0 CEU’s OSHA Education and 4.0 CEU’s General Education
Location: Chantilly, VA
Sponsor: VFDA and VMA
Registration: VFDA

June 22, 2004 When a Child Cries
3.0 CEU’s General Education
Location: Erie, PA
Sponsor: Pittsburgh Institute of Mortuary Science
Registration: phone 1-412-362-8500

June 23, 2004 Cremation, the Law and the Funeral Director: Better Serving the Cremation Consumer
3.0 CEU’s General Education
Location: Erie, PA
Sponsor: Pittsburgh Institute of Mortuary Science
Registration: 1-412-362-8500

June 21-23, 2004 Exceptional Events: A New Frontier for Funeral Service
10.0 CEU’s General Education
Location: Indianapolis, IN
Sponsor: NFDA
Registration: phone 1-800-228-6332

June 29-30, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: Houston, TX
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

July 6-7, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: Philadelphia, PA
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

July 15, 2004 Handling EPA & OSHA Enforcement Issues: 2004 Update
2.0 CEU’s OSHA/Health Education
Teleconference
Sponsor: NFDA
Registration: 1-800-228-6332

July 16-19, 2004 Cemetery Operations & Maintenance Conference
Location: Memphis, TN
Sponsor: ICFA
Registration, phone 1-800-645-7700

July 16-21, 2004 ICFA University
Location: Memphis, TN
Sponsor: ICFA
Registration, phone 1-800-645-7700



July 18-20, 2004 Embalming, Body Appearance and Universal Precautions
Sponsor: International Order of the Golden Rule
Registration: 1-800-637-8030

July 20-21, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: San Francisco, CA
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

July 21-23, 2004 Certified Preplanning Consultant Fastrac I
16.0 CEU’s General Education
Location: Atlanta, GA
Sponsor: NFDA
Registration: 1-262-789-1880

July 23-25, 2004 Celebrants
17 CEU’s General Education
Location: Cleveland, OH
Sponsor: In-Sight Books Institute
Registration: Glenda Stansbury, phone 1-405-810-9501

July 26-28, 2004 Leadership Conference
10 CEU’s General Education
Location: San Diego, CA
Sponsor: NFDA
Registration: 1-800-228-6332

Aug 1-4, 2004 Strategies for a Stronger Tomorrow
10.0 CEU’s  General Education
Location: Hershey, PA
Sponsor: IOGR
Registration: phone 314-209-7142

Aug 3-4, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: Oklahoma City, OK
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

Aug 6-8, 2004 Embalming, Reconstructive Surgery and Cosmetology Techniques
10.0 CEU’s General Education
Location: Detroit, MI
Sponsor: NFDA
Registration: phone 1-800-228-6332

Aug 11-13, 2004 Certified Preplanning Consultant Fastrac I
16.0 CEU’s General Education
Location: Brookfield, WI
Sponsor: NFDA
Registration: 1-262-789-1880

Aug 12, 2004 New Overtime Rules, Federal Wage and Hour Laws
2.0 CEU’s General Education
Location: teleconference
Sponsor: NFDA
Registration: 1-800-228-6332

Aug 16-18, 2004 Exceptional Events: A New Frontier for Funeral Service
10.0 CEU’s General Education
Location: Trenton, NJ
Sponsor: NFDA
Registration: phone 1-800-228-6332



Aug 17-18, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: St. Louis, MO
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

Aug 19, 2004 Complying with Human Resources and Wage Laws
1.0 General Education
Telephone-based audio seminar
Sponsor: IOGR
Registration: phone 314-209-7142

Sept 9, 2004 Advanced Cost Savings for Small Businesses
2.0 CEU’s General Education
Teleconference
Sponsor: NFDA
Registration: 1-800-228-6332

Sept 10-12, 2004 Celebrants
17 CEU’s General Education
Location: Seattle, WA
Sponsor: In-Sight Books Institute
Registration: Glenda Stansbury, phone 1-405-810-9501

Sept 14-15, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: Denver, CO
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

Sept 16, 2004 Complying with OSHA
1.0 OSHA/Health Education
Telephone-based audio seminar
Sponsor: IOGR
Registration: phone 314-209-7142

Sept 24-26, 2004 Celebrants
17 CEU’s General Education
Location: San Antonio, TX
Sponsor: In-Sight Books Institute
Registration: Glenda Stansbury, phone 1-405-810-9501

Sept 26-28, 2004 Strategies for a Stronger Tomorrow
10.0 CEU’s  General Education
Location: San Antonio, TX
Sponsor: IOGR
Registration: phone 314-209-7142

Sept 28-29, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: Orlando, FL
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

Oct 1-3, 2004 Celebrants
17 CEU’s General Education
Location: Minneapolis, MN
Sponsor: In-Sight Books Institute
Registration: Glenda Stansbury, phone 1-405-810-9501



Oct 6-9, 2004 Fall Management Conference
Location: Phoenix, AZ
Sponsor: ICFA
Registration, phone 1-800-645-7700

Oct 16-17, 2004 Certified Preplanning Consultant Fastrac II
8.0 CEU’s General Education
Location: Nashville, TN
Sponsor: NFDA
Registration: 1-262-789-1880

Oct 17 -18, 2004 The Director’s Assistant Regional Training
16.0 CEU’s General Education
Location: Nashville, TN
Sponsor: Continental Computers Corportation
Registration: Heather Scott, phone 1-870-932-0081 ext. 260

Oct 21, 2004 Coping with the Holidays
1.0 General Education
Telephone-based audio seminar
Sponsor: IOGR
Registration: phone 314-209-7142

Oct 28-30, 2004 Certified Preplanning Consultant Fastrac I
16.0 CEU’s General Education
Location: Minnesota
Sponsor: NFDA
Registration: 1-262-789-1880

Nov TBA Certified Preplanning Consultant Fastrac I
16.0 CEU’s General Education
Location: Eugene, OR
Sponsor: NFDA
Registration: 1-262-789-1880

Nov 7-9, 2004 Strategies for a Stronger Tomorrow
10.0 CEU’s  General Education
Location: Las Vegas, NV
Sponsor: IOGR
Registration: phone 314-209-7142

Nov 4, 2004 OSHA: Communicable Diseases
2.0 CEU’s OSHA/Health Education
Teleconference
Sponsor: NFDA
Registration: 1-800-228-6332

Nov 10-13, 2004 Fall Management Conference
9.0 CEU’s General Education
Location: Phoenix, AZ
Sponsor: ICFA
Registration: 1-800-645-7700

Nov 15-17, 2004 Exceptional Events: A New Frontier for Funeral Service
10.0 CEU’s General Education
Location: California
Sponsor: NFDA
Registration: phone 1-800-228-6332



Nov 14, 2004 Holiday Help: Grieving During the Holidays
2.0 CEU’s General Education
Location: Amelia, OH
Sponsor: E. C. Nurre Funeral Home
Registration: phone 513-753-6130

Nov 17-19, 2004 Invitational Roundtable
3.0 CEU’s General Education
Location: Tulare, SD
Sponsor: IOGR
Registration: phone 314-209-7142

Nov 18, 2004 Helping Survivors Get Their Financial Matters in Order
1.0 General Education
Telephone-based audio seminar
Sponsor: IOGR
Registration: phone 314-209-7142

Dec 16, 2004 Open Line Idea Exchange
1.0 General Education
Telephone-based audio seminar
Sponsor: IOGR
Registration: phone 314-209-7142

Date to Be Determined Business Plans: You Can’t Operate your Funeral Home without One
2.0 CEU’s General Education
Teleconference
Sponsor: NFDA
Registration: 1-800-228-6332

*must renew program for calender year 2005
**must renew program for calender year 2006
Highlighted programs denote OSHA/Health Education credits




